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PATIENT AND FAMILY
ADVISORY COUNCIL
(PFAC)UPDATES

Our patient advisors continue to meet
regularly to provide feedback on how our
practice can better serve our patients.

Here are some changes we have
implemented or are still in progress:

e Maria Hart is the practice’s Care Manager.
The Advisors asked that information about
her role be shared with the entire practice.
Coming Soon... a poster introducing Maria.

e The Advisors provided tips on how to
communicate the benefits of MyChart to
patients. Thanks to their input, we are
starting to see an increase in our numbers.

For more information about our PFAC, call
513-648-7658

Patient Satisfaction Scores

Every month, patients from our practice are
randomly chosen to complete a survey about
their patient experience. Our average overall
score is 96%. We'll report on our recent
scores in each

issue of this

newsletter. Thank G v g
you for taking time 4
to complete this

survey... we value "%
your feedback!

PRACTICE UPDATES

¢ We have been settling into our new
location and have already welcomed
several new (brand new) patients from the
attached Birthing Center.

¢ In addition to our new location, we have
also welcomed several new people to our
practice.
e Vicky- Scheduler
e Pat- Scheduler
e Susan- Dr. Benjamin’s MA

e Drs. Lena Barghava and Lindsey
Benjamin attended a seminar presented
by Ohio Gl (gastroenterology). With
March being Colon Cancer Awareness
month, don’'t be shy to ask questions
about your colon health.
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M March is Colorectal Cancer
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el Awareness Month

Screening for Colorectal Cancer
IT'S THE RIGHT CHOICE.

for symptoms before you gat screened!

But it doesn't have to be.
Soreening tests can find this @ncer
early, when treatment works best.

Of @ncers that affect both men and
women, colorectal (codon) c@ancer is the
# cause of cancer deaths

inthe LS. 23 million
Americans are not up-to-date
0N SCrRening.
About Recommendead
sareening could
E:—nlh; Ee?ma prevent at least
colarecial ancer 60%

eath year. of these deaths!

Screening can find { High-sensitivity fecal ocoult blood test Saeening should
polyps {abnomal N2 ay 'r'nu-jnlrstersl_m home and start at age 50
arowths) so they N ;er-jslocl samples to 2 doctors office or lab Wl and continus
can be remaved Stool DHA "‘I until age 75
before tuming ey fiar mast men
into Gncer. You do this test at home and send stoo and women.

samiples to 2 doctor's office or b

(lonoscopy |Ev:
The doctor looks for polyps or tar(-d
In the rectum and the entire colon.

Calon cancer or polyps may not cause | Talk toyour doctor if you or @ dose relative have:
symptoms, espacially early on. |- Inflammatory bowel disease, Crof's disease, or ulcerative colitts
Don't wait|" & personzl or Eamily history of colorectal cancer or colorectal polyps
= A genetic syndrome such s famillal adenomatows patyposts (FAF)
or heseditary non-pelypests clorectal @ncer (Lynch syndrome).

If you have any of these risks, you may
need to start screening before age 50 and
be tested more often than ather peaple.

What's new in MyChart?

Direct Scheduling

You can now schedule sick visits through
their MyChart account. Sick visits are
intended to be scheduled for short-term
illnesses such as sore throats, ear infections,
coughs, colds, diarrhea/vomiting, flu-like
symptoms, minor eye problems, rashes, and
urinary tract infections. Log into MyChart and
click “Schedule an Appointment” next time
you're sick and need an appointment.



